Ajay Joshi

Mr. Ajay Joshi has been in leadership position for many years in US and India. In
last 10 years, he has worked with many organizational leaders in carrying out
Organizational Change Management as part of ERP implementation. Ajay has
conducted many organizational trainings in last 10 years on various subjects
related to customer satisfaction, IT Operations and Project Management.

While in US, Ajay was recipient of services provided by Indian IT companies.
That provides him a unique perspective as he covers in training some areas very
specific to client expectations from US.

Being an IT operations person, post the sessions, Ajay provides feedback to the
client management on what needs to be done to address some of the
operational problems.

Ajay’'s training assignments till now include onboarding sessions at JP Morgan,
open sessions on MS Project, captive sessions on Customer Satisfaction,
Estimation and Project Planning for multiple clients.

Till July 2008, Mr Ajay Joshi was a Vice President at Citigroup located at
Jacksonville, FL managing development activities for USD 200 MM Chordiant
implementation. Mr. Ajay Joshi has over 30 years of IT experience managing
projects in US for large MNCs like GE and Citigroup. In November 2008, he
started ERP Consultants India, an independent ERP consulting company based
in Vadodara serving Gujarat, Maharashtra, MP and Rajasthan.
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